
Your negotiating team wants to 
hear your opinion on the standby 
and callback process. 

Our current collective agreement 
includes call back pay language, 
but there is no formal process to 
notify you about standby status in 
advance. The employer currently 
calls employees until someone 
answers their phone and is willing 
to respond to an after-hours work 
request.

Do you think this standby process 
should improve?
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Please complete important survey
Tell us how you feel about the current standby  
and callback process
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Please complete our survey by 
Aug. 28.

Check your email inbox for the link 
to this short bargaining survey. 

Please contact a member of 
the negotiating team if you did 
not receive the email or if you 
have any questions about this 
bargaining update.
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